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Important Update

Wellness Program Launch
We are pleased to announce an exciting new enhancement to our employee wellness
experience. Effective March 1, 2026, Rightway Healthcare will become the NEW
administrator of the wellness program. Many of you are already familiar with Rightway as
your trusted personal concierge for medical, dental, and vision needs. With this transition,
we are taking our commitment to your well-being to the next level. By consolidating all
wellness services into the convenient Rightway Healthcare app, you will enjoy a seamless,
premium, white-glove experience and make it easier than ever to access the support and
resources you need.

Wellness Forms Collection
Beginning March 1, 2026, all wellness forms must be uploaded through the Rightway app;
please refer to the attached instructions for guidance on how to upload your form. If a form
is found to be non-compliant, Rightway will take initiative and follow up with you directly via
chat, phone, or email to help ensure compliance and to secure your eligibility for the
wellness incentive for the 2027-2028 plan year.

Program Dates and Physicals
The wellness program will run from March 1st, 2026 to February 28th, 2027. Physicals
performed between March 1st, 2026 to February 28th, 2027 will be accepted for the
Wellness Program credit. Your provider must fill out all fields and sign off on the attached
Wellness Exam Verification Form. You must upload your Wellness Verification Form to the
Rightway app by February 28th, 2027 to be considered for the wellness credit.

Questions and Submission Instructions
Click here for instructions for submitting your completed Wellness Exam Verification Form to
Rightway.

If there are additional questions about the Wellness Program, please contact the HR team.

What to do

e Access your Wellness Exam Verification Form: English version and Spanish version

e Download the Rightway App: Apple App Store or Google Play

e Schedule your physical between March 1, 2026 and February 28, 2027, and have
your provider complete and sign the Wellness Exam Verification Form.

e Upload your completed Wellness Exam Verification Form to Rightway using the app,
following the instructions here.

e If you have questions or need help, contact the HR team.




